
 
 

Utilities 24-Hour Emergency Response 

Utilities provides round the clock service for 
emergencies such as those listed below. If 

you have a Utilities emergency, please 
contact the Utilities Operations and 

Maintenance 24-Hour Emergency Response 
line at 425-452-7840. Use this number also 

for non-emergency, maintenance issues 
between 7:00 and 3:30 p.m. or send an email 

to Utilities Operations and Maintenance. 
Please do not expect an immediate 

response to emails sent after hours. 

 Flooding occurring now  
 Sewer obstruction or overflows  

 No water  
 Water main breaks  

 Pollutant spills in streams, lakes  
 Illegal dumping, fish and wildlife kills  

 Down or damaged stop or yield signs  
 Hazardous road conditions  

 Missing manhole covers 
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